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Acknowledgement of TuK’s Complaint Letter to Unilever
1 message

Putraditama, Andika <Andika.Putraditama@unilever.com> 3 November 2026 at 08:23
To: "office@tuk.or.id" <office@tuk.or.id>
Cc: "Hillary, Aurelia" <Aurelia.Hillary@unilever.com>, "Kusumah, Nauval-Miraz" <Nauval-Miraz.Kusumah@unilever.com>

Dear |GG - o TuK team,

We recently became aware of TuK’s complaint letter to Unilever. Due to technical issues with our public grievance
mailbox, your email did not reach our team. We sincerely apologise for this issue.

We have rectified the issue and are aware of the concerns raised. We are reviewing and investigating the grievances in
line with our procedures and will keep you informed.

Best regards,

Andika Putraditama
Head of Nature & Forest Commodities Sustainability
Grha Unilever, Indonesia | +62 811 2228943

Book time with me

w2
sl ey
a‘\).a@,n.'i
CZeE

Unilower MATERIALS

IMPORTANT NOTICE: This email and any attachments may contain information that is confidential and
privileged. It is intended to be received only by persons entitled to receive the information. If
you are not the intended recipient, please delete it from your system and notify the sender. You
should not copy it or use it for any purpose nor disclose or distribute its contents to any other
person.


https://outlook.office.com/bookwithme/user/abc497020834433fb60fb5f91207f5ab@unilever.com?anonymous&ismsaljsauthenabled&ep=pcard

